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(57) Abstract: A client (10) transmits a service request signal to a web server (20). The Web server which has received the service 
request signal generates an ID for each session, and transmits the ED to the client with screen information. Then, the client transmits 
the inputted voice information to the voice processing server (30) with the ID. The voice processing server which has received the 
voice information and the ID processes the voice information, and transmits the processing results to the Web server with the ID. The 
Web server prepares information reflecting the voice processing results from the voice processing server, corresponding to the ID 
from the voice processing server, and transmits the information to the client. Thus, relationship between the information dovmloaded 
to the client from the Web server and the voice information transmitted to the voice processing server from the client can be grasped 
on the server side, by sharing the ID for each session with the client, the Web server and the voice processing server. As a result, 
even when the clients accessed to the Web server and the voice processing server from a plurality of devices, the users can download 
correct iaformation reflecting the voice processiag results. 
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